Brett Crosby
Vice President of Operations

As Vice President of Operations Brett has responsibility for the overall structure and day-
to-day processes of the business. He makes sure the highest levels of business practices
are in place and continuously monitors and upgrades operating systems. He works closely
with contractors in the technology and equipment development to monitor test reporting
systems and to monitor the quality assurance of the ET2000 testing units. Brett maintains
high levels of client service by delivering value to the client while working directly with
CRT’s Test Providers to ensure the proper protocols are developed and followed,
including the proper training of CRT testers and facility managers to provide the highest
quality product and experience to CRT clients.

Brett had worked in the securities industry after his graduation from the University of
Northern Iowa. He joined CRT after working for a brokerage house where he worked
with Trade Support and Trading Quality Assurance.



